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WebWorXX
for Digital Cities

WebWorXX for Digital Cities is an open source portal framework, configured for digital service delivery within 

a local authority with all the necessary tools to configure and shape the service to meet an authorities 

individual needs. It provides a capability for citizens to engage in efficient multi-channel customer services in 

order to drive efficiency savings for the Authority and provide citizens with an efficient, mobile ready service.

WebWorXX for Digital Cities is provided on a cloud based platform to deliver online services based on a 

‘digital by design’ approach and can either be integrated into an existing website or delivered as a 

standalone solution.

Service Description
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PFIKS Digital Innovation Platform as a Service solutions give you the flexibility of a cloud infrastructure together 
with the freedom to deploy and maintain your own chosen platform application. 

You will be able to develop and deploy your own in-house or off-the-shelf applications onto the cloud 
infrastructure. Using the power of the underlying cloud infrastructure, you will be able to deliver responsive 
solutions that you pay for as you need them.  PFIKS Digital Innovation products are accredited at an official level.

As a result you can:
• Benefit from the flexibility and cost  of our cloud infrastructure
• Retain control of your core applications and the application hosting environment.
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Key Features
PFIKS have worked with leaders in Local Authorities to 
establish a set of business processes which provide the 
basis for delivering a new generation of digital services 
integrated into a leading open source portal framework 
together with an efficient revolutionary Information 
Architecture for Local Government

We deliver those processes by providing agile compute 
power on demand. that keeps all the key components of 
the As-A-Service functioning together provided in a cost 
effective manner. 

Comes with a pre-
engineered local 
authority information 
architecture and visual 
template, designed and 
built in collaboration with 
local authorities and 
citizens.

Optional open source 
integration layer, powered 
by Mule ESB, providing a 
central integration 
platform for plugging in 
back-office systems.

Fullly-featured web 
content management and 
publishing capabilities.

Architected using an 
open SOA strategy, with 
documented API 
endpoints available as 
RESTful and SOAP 
services.

Includes a library of pre-
built common use case 
local authority forms and 
transactional services.

Incorporates an 
enterprise-grade form 
builder solution, 
allowing simple single-
page or complex multi-
page rule based 
integrated forms to be 
designed and published.

Based on an open source 
portal framework 
provided by Liferay Portal 
Enterprise Edition, 
offering many out-of-the-
box features such as user 
management, role-based 
access control, SSO 
options, LDAP/AD 
integration, and 
workflow.
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A Web Content 
Management 

System
Complete with a host of features to 
make managing the content of your 

site easier.

WYSIWYG EDITOR

A complete HTML editor that allow you to modify fonts, add 
color, insert images and much more.

STRUCTURE EDITOR

Easily add and remove fields you want available to content 
creators and then dynamically move them around. The editor 
includes an entire suite of form controls you can drag and drop 
onto your structure.

TEMPLATE EDITOR

Import template script files that inform the system how to 
display the content within the fields determined by the 
structure.

WEB CONTENT DISPLAY

A portlet that allows you to place web content on a page in your 
portal.

ASSET PUBLISHER

A portlet which can aggregate different types of content 
together in one view.

SCHEDULER

Lets you schedule when content is reviewed, displayed and 
removed.

WORKFLOW INTERGRATION

Run your content through an approval or review process

STAGING

Use a separate staging server or stage your content locally so 
you can keep your changes separate from the live site.
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Intergrated Enterprise Form 
Builder

Developed using open source 
Orbeon forms.

The web forms 
available are 
implemented using 
standard web 
technologies and 
can be accessed 
from desktops, 
laptops and mobile 
devices.

The validation rules for 
the form fields, specifying 
errors, warnings, and alert 
messages to display are 
readily changeable. You 
can also define whether 
fields are visible or 
editable by users, and 
create rules to 
automatically calculate 
and populate their values, 
for example based on 
other fields. And all this 
logic runs in the 
background, as users 
interact with your forms, 
providing them with 
immediate feedback.

Each form is presented as 
a multi-page form with 
navigation so that your 
users are not 
overwhelmed by large 
forms. You can easily see 
which form page contains 
errors, and quickly jump 
from the error list to the 
appropriate page.
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Speed in mind

Mule ESB is designed for speed and 
productivity with pre-built connectors 
and templates, out-of-the-box 
management and an architecture that 
can scale up and scale out as your 
needs evolve.

Open Source Enterprise Service 
Bus (Mule ESB) architecture

Fully managed platform service

Serves as a critical foundation layer for the SOA 
(optional)

Easy to service

Mule ESB lets you quickly service 
enable assets or design enterprise 
grade integrations

Concentrate on 
developing the 

Digital services for 
your Authority. Leave 

the infrastructure 
stack to PFIKS.

Safe, Secure and 
Scaleable

Full control over the 
software tools that 
are installed on the 

platform
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Optional integrations available for web conferencing, Office 365, Documentum, 
SharePoint, Alfresco, JasperReports, Shibboleth, and more. Please ask for more details.



Benefits

Improve accessibility 
to the Local Authority 
services.

End-to-end Service 
and Process 
improvement.

Teams in various 
locations can work 
together; as an 
internet connection 
and web browser are 
all that is required, 
developers spread 
across several 
locations can work 
together on the 
same application 
build.

Adapatability; 
Features can be 
changed if 
circumstances dictate 
that they should.

You don’t have to 
invest in physical 
infrastructure; being 
able to ‘rent’ virtual 
infrastructure has 
both cost benefits and 
practical benefits.    
You don’t need to 
purchase hardware 
themselves or employ 
the expertise to 
manage it. This leaves 
you free to focus on 
the development of 
applications. What’s 
more, clients will only 
need to rent the 
resources they need 
rather than invest in 
fixed, unused and 
therefore wasted 
capacity.

Makes development 
possible for ‘non-
experts’; with some 
PaaS offerings anyone 
can develop an 
application. They can 
simply do this 
through their web 
browser utilising one-
click functionality. 
Salient examples of 
this are one-click blog 
software installs such 
as WordPress.

Flexibility; customers 
can have control over 
the tools that are 
installed within their 
platforms and can 
create a platform that 
suits their specific 
requirements. They 
can ‘pick and choose’ 
the features they feel 
are necessary.

Improve 
responsiveness from 
Local Authority 
services.

Improve the cost 
effectiveness of 
delivering services.

Security; security is 
provided, including 
data security and 
backup recovery.

What more do you need?
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The Digital Cities Platform-as-a-Service solution consists of a pre-configured set of virtual machines (VMs) with the relevant 
software applications already installed and running.  At the click of a button, you can have a fully-functional platform live and 
ready to use.  You may to choose to use the platform as-is, or you may decide to configure the service differently or develop 
your own extensions to customise the service - the choice is yours!

Management of the Service 
Your Digital Cities Platform-as-a-Service is managed by you from the application stack upwards, and by PFIKS for everything 
else.  You'll be provided will full administrative access via a web-based interface, allowing you to configure the service, 
develop and deploy new functionality, manage users and access permissions, and a whole lot more.  The administrative 
functions are fully documented, and very easy to use.  Complex deployments and customisations can be made by PFIKS on 
request.

Secure Cloud Hosting
The Digital Cities Platform-as-a-Service solution is hosted on our secure cloud infrastructure, physically located at state-of-the-
art, secure and highly resilient hosting facilities within the UK.  We have both public and private cloud options available, to suit 
the specific needs of the project.  PFIKS look after the whole infrastructure, so you don't have to.  We ensure that all software 
within the environment, including operating systems, databases and application-level software, is fully patched.  We use 
enterprise-grade monitoring solutions on all of our cloud environments to allow us to pre-empt and react to system events 
and resource usage which may end up impacting a client service.

Service Availability and Recovery
We aim to provide platform uptime of 99.9% or greater.  If the DR option is selected, the service comes with a 4-hour Recovery 
Time Objective (RTO) and a 6-hour Recovery Point Objective (RPO) - this means that in the event of a major loss of 
infrastructure, the service would be available again within 4 hours, with a data loss of no more than 6 hours.  Any service-
impacting planned maintenance work is always performed outside of UK business hours, with adequate notification to our 
clients.  We take weekly full backups and nightly differential backups of all operating system and user data, with a 2-week on-
site retention, as standard.  The standard backup schedule can be fine-tuned on request.  Backups can be restored at any time, 
by request.

High Availability Production Environments
For situations where high-availability of an end-user facing service is required, such as business-critical Production 
environments, we offer a HA option.  This introduces full resilience across the solution, with no single points of failure 
throughout the technology stack.  If any single component within the service fails, the service is guaranteed to remain fully 
functional.

On-Boarding / Off-Boarding
Upon initiation of the service, PFIKS consultants will work with you to discuss your specific on-boarding needs and solution 
requirements.  An initial on-boarding assessment will be conducted using virtual meeting facilities, and further discussions can 
take place either virtually or in-person, as required.  The on-boarding session will include a walk-through of the service, 
demonstrating the various administrative and end-user interfaces.  In the event that you no longer wish to use the service, 
PFIKS can provide an encrypted archive of all client-owned data stored within the platform.

Support
PFIKS provide a dedicated web-based support desk, available 9am-5pm as standard for all support-related communications.  
Alternatively, telephone or on-site support can be provided on request, as well as extended support coverage up to 24/7.  Our 
support team consists of highly-skilled and experienced professionals who can help troubleshoot any problems with your 
service.

About the Service
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Pricing

PURCHASE

£
Charged for on a 

subscription basis, just pay 
for what you use.

Standard charges for development / test 
environment is £5 per hour. No 

bandwidth usage charges.
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